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Simply complete this enquiry form as best you can and we’ll distribute it to three trusted leading providers for quotations without obligation to buy. 
	Fax  to 0844 357 2110 or email  hardware@powerswitch.com



	


Company Name:

Address:

Contact 


Tel No:

Email:

General Current Situation Questions:

Business Type:

Number of Sites:

Number of Employees:

Main reason for considering a communications upgrade? 

□ Relocation
 - where - when – will everyone move at once - is cabling required – can you keep your current phone numbers?



□ Expansion
- just the site, the staff or both – this site or additional new office?

□ Technology Update to support – home/remote worker or satellite offices, mobility solutions, personal productivity, messaging, management information and reporting.

What should the expansion capabilities be to support growth over the next 5 years? How do they plan to grow the business over the 5 years – total number of staff across the business that need voice & data communications

Maximum number of extensions on day 1?

Maximum potential extensions across the business over 5 years?

Timescales – 

1. Critical go live date?
2. Awarding of contract?

3. Evaluation of project viability and appropriate solution/supplier?

Budget – is one set already or will it based on business case justification?

Operational Questions:

What do you like about your current system? - what works well and would like to be retained.

What do you dislike about your current system? - is there anything in particular that they know they can’t do that they would like to be able to do.

How are new business enquiries generated?


□  Advertising



□  Telemarketing


□  Web site



□  Customer Referral

Which one works best for you?

How do you measure/monitor or report the performance of each?

How do you currently route incoming calls 
□ Centralised Operator/switchboard 

□ Direct dial numbers to individuals and departments   

□ Combination of both?

How many calls do you receive each day and how well are the calls managed? -  is each type of call being presented to the right people as accurately and as quickly as possible based on the type of enquiry?

· Can your employees be classified in terms of different levels of skill/knowledge in terms of fielding different types of telephone enquiry?

· How long does it take for calls to be answered?

· Do callers ever get engaged tone?

· Do you ever have to wait to get an outside line?

· How many calls are lost each day?

· What is the value of a lost call?

· What means do you have to measure this?

What type of customer facing departments do you have?

Department Type



Qty of staff available

□ Switchboard/operators


□ 

□ Inbound Sales 



□ 

□ Outbound Sales 



□ 

□ Service/Support 



□ 

□ Account Management


□ 

□ Accounts




□ 

□ Professional Fee Earners


□ 

Message Management - What way are messages taken and delivered for both internal and field based staff?
□ Operator – what impact does this have on other callers queuing?


□ Colleague – what impact does this have on their time?

□ Voice Mail – is it working for you or against you – is it well managed?

□ Other – external messaging centre? Etc.
Do you have staff that don’t need a permanent dedicated extension but DO NEED ACCESS to a telephone, a direct dial number and personal voicemail when in and out of the office?? – this refers to a need for hot desking, remote/home working.

How often are messages misquoted or lost?
Do you have the ability/need to record inbound or outbound calls?
Do you have the ability to queue calls against specific departments and take departmental messages?

General Information about your current systems, lines and services

Current Set up:
Telephone System make:



Model:

Age:
Type & amount of Incoming Lines & private circuits

Phone Lines - □ Analogue
   □ ISDN2   
  □ DASS2
 □ ISDN30
□ DEL’s        
Data Lines     □ ADSL/SDSL  □ Leased Line   □ VPN
 □ VOIP     □ Other
Type & amount of internal extensions

□ Digital


□ Analogue 


□ Operator console
      
□ Digital Display
      □ Digital Non - Display 

□ POT Phones


□ Cordless
□ Faxes    
 □ Modems/POS

Applications & Peripherals currently in use?
□ Direct Dial – how many? 


□ Call Recording – basic or line side? 
□ Conferencing – how many on one call?


□ Call Recording – basic or line side? 
□ Auto Attendant – options menu, as back up or front line?

□ Contact/Call Centre – routing and reporting package?

□ Unified Messaging – voicemail to email for how many?

□ CTI – screen popping from which database?

□ VOIP
 - LAN telephony – remote workers – inter office?

□ Marketing on Hold

□ PA system
  
□ Call management software

□ Video Conferencing

Type of existing cabling system

□ Cat5


□ CW1308 (standard telephone wiring)

Proposed Requirements:

Type & amount of Incoming Lines & private circuits

Phone Lines - □ Analogue
   □ ISDN2   
  □ DASS2
 □ ISDN30
□ DEL’s        
Data Lines     □ ADSL/SDSL  □ Leased Line   □ VPN
 □ VOIP     □ Other
Type & amount of internal extensions

□ Digital


□ Analogue 


□ Operator console
      
□ Digital Display
      □ Digital Non - Display 

□ POT Phones


□ Cordless
□ Faxes    
 □ Modems/POS

Applications & Peripherals of interest?
□ Direct Dial – how many? 


□ Call Recording – basic or line side? 
□ Conferencing – how many on one call?


□ Call Recording – basic or line side? 
□ Auto Attendant – options menu, as back up or front line?

□ Contact/Call Centre – routing and reporting package?

□ Unified Messaging – voicemail to email for how many?

□ CTI – screen popping from which database?

□ VOIP
 - LAN telephony – remote workers – inter office?

□ Marketing on Hold

□ PA system
  
□ Call management software

□ Video Conferencing

Type of proposed cabling system required:
□ Cat5
□ Cat6

□ CW1308 (standard telephone wiring)
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